Your Mail. Your Choice.

emgf FounpaTion Financial Exposure with Digital Mail

As paperless billing and digital-only financial communications become the default, Americans face a growing risk
of financial exposure through fraud, cybercrime, and the loss of physical records that serve as verifiable, tamper-
resistant evidence. Forced digital transitions do not simply change the delivery channel; they eliminate a layer of
security that millions of Americans rely on to dispute errors, document benefits, and protect their financial lives.

THE RISKS OF DIGITAL-ONLY BILLING

Digital records are vulnerable in ways paper is not. Consumers who rely solely on digital delivery face exposure that paper
would prevent.
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WHY PAPER RECORDS ARE IRREPLACEABLE

For billing disputes, benefits verification, and legal proceedings, a paper
record provides something digital cannot always guarantee:

U.S. consumers reported $12.5 billion in
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Consumer Ownership Legal Standing

POLICY IMPLICATIONS

1. Protect paper billing access as a consumer right — specifically to preserve the tamper-resistant audit trail that paper
provides in disputes, benefits verification, and legal proceedings.

2. Require that any agency or company moving to digital-default delivery keep paper delivery as a free, penalty-free
alternative, not an option buried in account settings.

3. Direct the FTC and CFPB to examine the relationship between paperless billing mandates and increased consumer
fraud exposure, particularly for older Americans.
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